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1 Introduction

With Release 5.0 of SecuriFire MobileControl, we are delighted to be able to offer you a modern
and particularly convenient way of logging into our app: passkeys. A passkey allows you to log in
quickly and easily using your smartphone’s familiar unlocking functions — such as fingerprint, facial
recognition or PIN. This method serves as an additional alternative. You can still log in as usual
with your user name and password.

Passkeys offer a very high level of security. They work with a digital key pair, where the private key
remains securely stored on your device and is never sent over the Internet. As a result, passkeys
are inherently protected against phishing and fraud because sensitive access data cannot be inter-
cepted. You can only log in if you authenticate yourself on your device using biometrics or PIN.

You can activate your individual passkey in just a few steps directly in the account settings of the

MobileControl app. More information on passkey activation and logging in with passkeys can be
found in this user manual.

2 Registering a passkey

Android i0S
1849B@0O - 8=l 55% &
X account.securicloud.ch Qo
7% SECURITON
SecuriCloud 8> SECURITON

SecuriCloud

S Sign in with Passkey
on't have a passkey?

S Sign in with Passkey

Log in to the app as usual with your
username or email and password.

Username or email

maxmustermann@musterfirma.ch

©®
ot Password’ @
Oi SR 0 Sign In
h ¢
1] @} <
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Android iOS

1857 B@O - Q=0 54% 8

Vv icloud.ch :
2 cioud.c < & X account.securicloud.ch =]

English v

Two-laclor aulthenlicalion Two-factar authentication
322809 434192
If you have activated two-factor au- Verify confirmation code T ——
2 thentication, please enter your 6-digit
verification code from the Authenticator
app.
< h ¢ @
IS aP@ - il 100% 8 19:04 2
All systems - Select system V§3
All systems - Select system
Fire alarm systems 4 Fire alarm systems
BMA VZH Showroom SecuriFire 3000 BMA VZH Showroom
SecuriFire 3000
Demozentrale SCP3000
Demozentrale SCP3000
Disablement
Démo SecuriFire
Go to the settings in the app. To do Démo SecuriFire
H 1 Connection fault
3 thli,t tap the gearwheel icon at the top ot aci SE3000
rgnt. Prod-Rack_SF3000
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The following setting prevents you
from being interrupted by the app lock
when registering the passkey.

Under “App verification”, check the

time shown under “Lock application af-
4 ter’. If the current setting is 30 seconds

or 1 minute, set the time to 5 minutes.

At the end of the passkey registration,

you can reset the “Lock application af-

ter” time to your preference. This is de-
scribed in this manual.

In the settings, go to the “Connection”

5 tab.

Registering a passkey
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Android
615 PaE -

<« Settings

GENERAL CONNECTION

App verification

Lock application after

Notifications

Alarm

[HER:-.E O

< Settings

GENERAL CONNECTION

App verification

Lock application after

Notifications

Alarm

Version V1.0

0 100%8
& 10:53 2

€ Settings

GENERAL CONNECTION
App verification
Disable application after
30 sec Notifications
1 min Alarm
5 min

Fault
NE

0= . 100%8
& 10:44 2

4 Settings
GENERAL CONNECTION
App verification
Disable application after
30 sec Notifications
1 min

Alarm

5 min

Never

5 min
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In the “Connection” tab, tap on “Man-
age credentials”.

You are now on the “Manage creden-
tials” page in your user account.

7 Scroll down to the “Passwordless” sec-

tion.

Registering a passkey
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Android
615 PaE -

<« Settings

GENERAL CONNECTION

User account

Manage credentials

1851806 «

X Vv icloud.ch

English

Signing in

Configure ways to sign in

Basic authentication

Password

Sign in by entering your password.

My password

8 = .1 100%8

< @ : .

i0OS

20:27 &

€ Settings

CONNECTION

GENERAL

User account

Manage credentials

B 3l 55% &

account.securicloud.ch Q

Sign ou , P
L ‘ gn out l

English -

Signing in

Configure ways to sign in

Basic authentication

Password

Sign in by entering your password.

My password

Update

Created  June 17, 2026 at 1:36 PM

b b

Created June 17,2026 at 9:36 AM.

Two-factor authentication

il @)
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Android iOS

185108Q@6 - 83l 55% &

0

vV icloud.ch 2
X icloud.cl < @ 2 p'e account.securicloud.ch

English Sign out \
= g— English

Galaxy S25 iPhone 10

Delete

Tap the menu with three vertical dots T —— Created  June 17, 2026 2t 147 PM

8 on the opposite side of the “Passkey”

text.
Passwordless
Passwordless

Passkey H
Passkey : O
o' Use your Passkey for passwordless sign in.
Use your Passkey for passwordless sign i
Passkey is not set up.
Passkey is not set up.
< h ¢ @
1851806 « 8 =l 55%a
X v icloud.ch H .
2 < & X account.securicloud.ch Q

English Sign out \

English ‘ Sign out l

iPhone 10

Created  June 17, 2026 at 1:47 PM.

Galaxy S25

Created June 19, 2026 at 10:20 AM

9 Tap on the “Set up Passkey” option.

Passwordless
Passwordless

Passkey

Passkey H
Use your Passkey for passwordless Set up Passkey

Use your Passkey for passwo})gct up Passkey

Passkey is nof

Passkey is n: up.
< h ¢ @
11 (@] <
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Android i0OS
18B52MEO 8 3. 55%&
A0 M coud.en < @ b4 account.securicloud.ch =]

English v

Passkey Registration
o Passkey Registration

(] Sign out from other devices

Register Register
Cancel cancel
The “Passkey Registration” dialogue
40 appears.
Tap on “Register”.
< h ¢ @

RS- E AR

X %

Englsn ¥

A dialogue appears for the app that
manages passkeys on your mobile
p h one. [ Sign out from other devices

Passkey Registration

On Android phones, this is typically
Google Password Manager or, for | ]
Samsung phones, Samsung Pass. On
an iPhone with iOS, this is the Apple
11 Passwords app. -

Create a passkey
In Google Password Manager, tap

“Continue”.

r account.securicloud.ch

Save a passkey?

"account.securicloud.ch” supports
ronger alternative to
at cannot be leaked or stolen. A

:? max.mustermann@musterfirma.ch

In Samsung Pass, tap “Create”.

usterfirma.ch” will be

In the Apple Passwords app, tap “Add More cptions M
Passkey”.

Add Passkey

More C
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Android

[Sird-. PNCH

v

Passkey Registration

The app that manages passkeys on (51 a0 bt o i e

your mobile phone must verify that it is

you making the setting. Depending on

the screen lock settings, use your PIN, Ve e

fingerprint or Face ID.

12 In the example on the right for Android,
you are asked for your fingerprint, with
an option to switch to entering your
PIN.

Use PIN

In the example on the right for iOS,
Face ID is used.

YA CR

X v icloud.ch N
X account.securicloud.ch =]

Enter a name for the passkey. This account.securicloud.ch says
can be a name for your mobile phone,
13 for example.

oI Please input your registered pass
Plea:

iPhone 16

Galaxy SZSl

Tap “OK” to create the passkey.
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Android

185386 - 8= . 55%a

X Vv icloud.ch < &

English Sign out \

Once the passkey has been created, Rasswordless

you will return to the “Manage creden-
tials” page in your user account.

Passkey H

Use your Passkey for passwordless s.g‘r’

Galaxy 525

Created June 21, 2026 at 6:53 PM.

Scroll down to the “Passwordless” sec-
14 tion again.

Here you can see the passkey you just
created with the entered name and
when it was created.

® Authenticator Google Password
provider Manager

Transport media  internal, hybrid

8= 55%a

< &

1853 @86 -
X Vv ricloud.ch

English Sign ou ,

Passwordless

Passkey H

Use your Passkey for passwordless sign in.

To return to the app, close the “Man-
15 age credentials” page by tapping the
“x” at the top left.

Galaxy 525

Delete
Created June 21, 2026 at 6:53 PM.

@ Authenticator Google Password
provider Manager

Transport media internal, hybrid

Registering a passkey
Page 9/18

Version V1.0

i0OS

X account.securicloud.ch =

English

Passwordless

Passkey ‘Z‘g

Use your Passkey for passwordless sign in.

iPhone 16

Created June 18, 2026 at 8:33 PM

@ Authenticator
provider

iCloud Keychain

Transport media  internal, hybrid

X account.securicloud.ch

o

English - gn out l

Passwordless

Passkey

Use your Passkey for passwordless sign in.

iPhone 16

Created  June 18, 2026 at 8:33 PM

@ Authenticator
provider

iCloud Keychain

Transport media  internal, hybrid
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Go back to the settings in the app to
reset the app lock time to your prefer-
ence. To do this, tap the gearwheel
icon at the top right.

Under “App verification”, set the “Lock
application after” time to your prefer-

17 ence.

In the example on the right, this setting
is 1 minute.

Registering a passkey
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Android

615 aPE - 8 3.0 100%8

All systems - Select system €§3

Fire alarm systems

BMA VZH Showroom SecuriFire 3000

Demozentrale SCP3000

Démo SecuriFire

Prod-Rack_SF3000

615 M@ - B = .1 100%8
< Settings
GENERAL CONNECTION

App verification

Lock application after

30 sec
Notifications

1 min

Alarm

Version V1.0

19:04 2

All systems - Select system

4 Fire alarm systems

BMA VZH Showroom
SecuriFire 3000

Demozentrale SCP3000

Démo SecuriFire

Connection fault

Prod-Rack_SF3000

10:44 2
4 Settings
GENERAL CONNECT
App verification
Disable application after

Notifications

Alarm

5 min

Validation 03.08.2026 / Matthias Lampe



7% SECURITON

Android iOS

615 aME®
< 10:63 2

< Settings
€ Settings

GENERAL CONNECTION
GENERAL CONNECTION

App verification

App verification

Lock application after le application after

30 sec Notifications
Notifications

1 min Alarm

Alarm

Tap the “Left arrow” icon to the left of § min
18 “Settings” to return to the system over- Fault
view. Never

615 aP@ 100% 8 19:04 2

All systems - Select system €§3

All systems - Select system

Fire alarm systems 4  Fire alarm systems

BMA VZH Showroom
SecuriFire 3000

BMA VZH Showroom SecuriFire 3000

Demozentrale SCP3000
Demozentrale SCP3000

Disablement
Démo SecuriFire

Démo SecuriFire

You have successfully registered a Gonnection fauit
19 passkey and can log in with it next Prod-Rack_SF3000
time. Prod-Rack_SF3000
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3 Logging in with a passkey

Android i0OS
18480 « i
X account.securicloud.ch =]
7% SECURITON
SecuriCloud ’B)SEOU RITON

SecuriCloud
ign in with Passkey

S sign in with Passkey

Don't have & passkey?

1 To log in with your passkey, tap “Sign Username or email

in with Passkey”. Username or email

Password

@ Password
[[] Remember me Forgot Password? @
() Remember me Forgot Password?
Sign In
Sign In
< (U,

[CHER-.E O
A dialogue appears for the app that
manages passkeys on your mobile
phone.
On Android phones, this is typically
Google Password Manager or, for
Samsung phones, Samsung Pass. On
an iPhone with iOS, this is the Apple

2 Passwords app.
In Google Password Manager, tap -
“Continue”.
Use saved passkey?
In Samsung Pass, tap “Log in”. Sign In
Sing in to "securicloud.ch” with your passkey
In the Apple Passwords app’ tap “Use x.mustermann@musterfirma.ch for “max.mustermann
Passkey”.
Use Passkey
Il @)
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The app that manages passkeys on
your mobile phone must verify that it is
you making the setting. Depending on
the screen lock settings, use your PIN,
fingerprint or Face ID.

3 In the example on the right for Android,

you are asked for your fingerprint, with
an option to switch to entering your
PIN.

In the example on the right for iOS,
Face ID is used.

4 You have successfully logged in with
your passkey!

Logging in with a passkey
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Android

A . E AR

X v

Englsn ¥

Passkey Registration

[ Sign out from other devices

Use PIN

615 aP@ 3l 100% 8

All systems - Select system £§3

Fire alarm systems

BMA VZH Showroom SecuriFire 3000

Demozentrale SCP3000

Démo SecuriFire

Prod-Rack_SF3000

Version V1.0

Sign In

Sign in to "securiclo
for “max.musterma;

Face ID

19:04 2

All systems - Select system

4 Fire alarm systems
BMA VZH Showroom
SecuriFire 3000
Demozentrale SCP3000

Disablement

Démo SecuriFire
Connection fault

Prod-Rack_SF3000
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4 If you have changed or lost your mobile phone

If you change your mobile phone, you can often transfer apps and their data. After transferring all
apps and data from your old phone to the new one, check whether you can log in with your pass-
key. Follow the instructions under 3 Logging in with a passkey on page 12.

If no passkey was found when logging in, the app that manages passkeys on your mobile phone
could not be transferred with your passwords and passkeys to the new mobile phone. In this case,
follow the steps below to log in again on your new mobile phone with a passkey.

You can also follow the steps below if you no longer have access to your old mobile phone.

Android iOS
Creating a new passkey on a new mobile phone

Follow steps 1-14 of the instructions “2
Registering a passkey”on page Error!
Bookmark not defined.. Remain on
1 the “Manage credentials” page of your
- user account.
14
In step 13, enter a new name for your
new mobile phone.

Deleting an old passkey in the user account
1855806 -

X v icloud.ch N
X account.securicloud.ch =]

English v Sign out I

English - Sign out

Once the new passkey has been cre-
ated, you will return to the “Password-
less” section of your user account on
the “Manage credentials” page.

Galaxy S25

iPhane 16

Here you can see the new passkey el NSZ2020ALRSRRY, T
e une 18, a 5

45 You just created with the name you en- @ Authenticator  Google Password
tered (in the example on the right “Gal- Rigse! Manager @ Authenticator  ICloud Keychain
» “ » provider
aXy 826 or |Ph0ne 17 ) and the Old Transport media internal, hybrid
passkey (“Galaxy 825“ or “|Ph0ne 16")_ Transport media internal, hybrid

Delete the passkey of your old mobile B
phone. To do this, tap “Delete” under iPhone 17
the name of the old passkey.

Delete

Created  June 21, 2026 at 6:55 PM.
Created June18, 2026 at 715 PM.

® Authenticator Google Password e T

rovider

If you have changed or lost your mobile phone Version V1.0 Validation 03.08.2026 / Matthias Lampe
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If you are prompted to authenticate
16 yourself again, enter your password

and tap “Sign in”.

Android

Q%0 54% 8

185686 -

<

X Vv ricloud.ch

SHEN

max.mustermann@musterfirma.ch

Password

Sign In

@

1858 @O »

X v

Delete

Do you wanl Lo delele Galaxy 5257
Cancel

Make sure that this is the name of the

1
Tap on “Confirm deletion”.

7 passkey on your old mobile phone.

If you have changed or lost your mobile phone

Page 15/ 18

icloud.ch

©

rgol Password!

a3 54% &

< &

Galaxy 525

Version V1.0

Confirm deletion

i0OS

account.securicloud.ch

max.mustermann@musterfirma.ch

Password

sessssasascusesssantnas

&

Sign In

o

account.securicloud.ch

Delete iPhare 16

Do you want to delete iPhone 167

Cancel Confirm deletion

h ¢ @
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Android iOS

1859H@0 - Q= . 54%a

X Vv ricloud.ch < &

X account.securicloud.ch

0

English Sign out \
= g— English -

Passwordless Passwordless
Passkey H Passkey
Use your Passkey for passwordless sign in. Use your Passkey for passwordless sign in

To return to the app, close the “Man-
age credentials” page by tapping the Galaxy 576 iPhone 17

18 “x” at the top left.

Created  June 18, 2026 at 7:15 PM
Created June 21, 2026 at 6:55 PM.

@ Authenticator iCloud Keychain
@ Authenticator Google Password provider
provider Manager
Transport media  internal, hybrid
Transport media  internal, hybrid

615 aP@ 100% 8 19:04 2

All systems - Select system €§3
All systems - Select system

Fire alarm systems 4  Fire alarm systems

BMA VZH Showroom SecuriFire 3000 BMA VZH Showroom
SecuriFire 3000
Faults

Demozentrale SCP3000
Demozentrale SCP3000
Disablement

Démo SecuriFire
Démo SecuriFire

Connection fault

Go back to the settings in the app to

19 reset the app lock time to your prefer-
ence. To do this, tap the gearwheel
icon at the top right.

Prod-Rack_SF3000
Prod-Rack_SF3000

If you have changed or lost your mobile phone Version V1.0 Validation 03.08.2026 / Matthias Lampe
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20

21

If you have changed or lost your mobile phone

Android
615 PaE -
< Settings

GENERAL CONNECTION

App verification

Lock application after

Notifications

Under “App verification”, set the “Lock
application after” time to your prefer-
ence.

Alarm

In the example on the right, this setting
is 1 minute.

[HER:-.E O

< Settings

GENERAL CONNECTION

App verification

Lock application after

Notifications

Alarm

Tap the “Left arrow” icon to the left of
“Settings” to return to the system over-
view.

Version V1.0
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=l 100% 8

30 sec

1 min

5 mit

Never

30 sec

1 min

5 min

Never

100% 8

i0OS
10:44 &

€ Settings
GENERAL CONNECTION
App verification
le application after

Notifications

Alarm

Fault

5 min

10:53 2
4 Settings

GENERAL

App verification

application after

Notifications

Alarm

Fault
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Android

615 Mm@ - 03 .1 100%8
< i 19:04 2

All systems - Select system €§3

All systems - Select system

4 Fire alarm systems

Fire alarm systems

BMA VZH Showroom SecuriFire 3000 BMA VZH Showroom
SecuriFire 3000

ts
Demozentrale SCP3000

Demozentrale SCP3000
Disz 2Nt

Démo SecuriFire

You have successfully registered a
new passkey and deleted the old pass-

Démo SecuriFire

Connection fault

22 Kkey. You can log in next time with the Prod-Rack_SF3000
new passkey on your new mobile Prod-Rack_SF3000
phone.
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